
 

 

 
THE COLORADO DAMAGE PREVENTION DEPARTMENT CONTACT INFORMATION 

 
Name Contact Details Role 

CY WAGNER 
Senior Operations Manager  

Office: 
Cell:  

Email: 

303-716-2037 
720-602-5531 
cy.w.wagner@xcelenergy.com 

Manages the Damage Prevention Program for Xcel 
Energy in PSCo and SPS 

HEATH BUSTER 
Operations Manager  

Office: 
Cell: 

Email: 

303-716-2032 
303-522-6740 
heath.buster@xcelenergy.com 

Directs the Damage Prevention daily operations and 
contractors   

JENNIFER BROCKETT 
Operations Supervisor 

Cell: 
Email: 

303-522-6740 
jennifer.l.brockett@xcelenergy.com Oversees Administrative Staff  

MARVIN SIMS  
 Damage Analyst 

Office: 
Cell: 

Email: 

303-716-2044 
303-710-5804 
marvin.e.sims@xcelenergy.com 

Damage Analyst for Enterprise  

TERRY PATTERSON 
 Damage Analyst 

Office: 
Email: 

303-716-2029 
terry.l.patterson@xcelenergy.com Damage Analyst for Enterprise 

CHRIS HENDRIX 
Contract Resource Coordinator 

Cell: 
Email: 

303-356-8816 
christopher.hendrix@xcelenergy.com Oversees Field and Admin Contract Resources  

TIM BUTCHER 
Contract Foreman 

Cell: 
Email: 

720-346-0902 
timothy.w.butcher@xcelenergy.com 

Oversees Service Center Reps and Auditors- 
Pueblo Area contact  

BRAD YENTER 
Contract Service Center Rep 

Cell: 
Email: 

970-216-9921 
brad.o.yenter@xcelenergy.com 

Western Slope and San Luis Valley  – Liaison to 
Excavation Community 

CASEY HOFFERBER 
Contract Service Center Rep 

Cell: 
Email: 

720-445-1588 
casey.hofferber@xcelenergy.com  

Northern Colorado and Brighton Liaison to Excavation 
Community  

CHRIS JEFFREY 
Contract Service Center Rep 

Cell: 
Email: 

720-237-7566 
christopher.jeffrey@xcelenergy.com  Mountain Areas – Liaison to Excavation Community 

GREG MILLER 
Contract Service Center Rep 

Cell: 
    Email: 

720-812-4982 
gregory.d.miller@xcelenergy.com 

Boulder County and Northwest Denver – Liaison to 
Excavation Community 

ART ORTEGA 
Contract Service Center Rep 

Cell: 
Email: 

720-668-0529 
arthur.e.ortega@xcelenergy.com 

Southwest Denver and Southeast Denver Liaison to 
Excavation Community 

RAYMOND SNYDER 
Contract Service Center Rep 

Cell: 
Email: 

720-926-3998 
raymond.a.snyder@xcelenergy.com Denver and Gateway - Liaison to Excavation Community  

AFTER HOURS Phone:  303-716-2030 
To reach Damage Prevention staff during non-business 
hours 

Electric Emergency/Lights Out   Phone: 1-800-895-1999 
Electric Emergency/ Lights Out 

Gas Emergency/ Gas Odor   Phone 1-800-895-2999 
Gas Emergency/ Gas Odor 

Residential Customer Service   Phone: 
 
1-800-895-4999 
 

Customer Service 

Builders Call Line   Phone: 1-800-628-2121 Builders or Construction Concerns 
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